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PERSONAL INFORMATION

Place of Birth & Nationality: Egyptian

D.O.B: October 7th 1985

Marital Status: Single

Military Service: Exempted

MOB  #:+974 33749019
E-MAIL: Ahmed_momoo@hotmail.com
CAREER OBJECTIVE

· A Full-time position where I can demonstrate my technical and business skills and contribute to your organization. 

· Practice and develop my technical and conceptual skills.

EDUCATIONAL BACKGROUND

B.C Management Information systems (Cairo Academy)

QUALIFICATIONS

1 Excellent user of Microsoft Office (Dos, Word, Excel, Access, Design Network, Photoshop, & Power Point.)

2 Strong knowledge with (MS 95, 98, Millennium, 2000 Professional, Win Server, XP Professional ,  Windows Vista, Windows 7)
3 Strong knowledge in Maintenance of computer hardware & software

4 Provided functional and technical support, troubleshooting and diagnosing hardware and software problems

5 Deploy and configuring PCs, Workstations and Laptops

6 Email/Outlook configurations and support

7 Network adapter configuration/troubleshooting

8 Protocols (transport, remote access, security)

9 Remote and WAN connectivity/troubleshooting

10 Connection configuration to proxy servers and internet access
11 TCP/IP installation/configuration and troubleshooting. 

12 Good knowledge about Active directory, DNS and DHCP
13 Good knowledge in POS software   

14 Good knowledge in Hypercom POS , VeriFone 

15 Good knowledge in System Administrator

16 Terminal Application understanding ( Hypercom /VeriFone / Ingenico , ECR Terminals )
17 Good knowledge about infra services and communications like Name Resolution, access to different resources and services in the organization.
LANGUAGES:

Arabic: Mother Tongue

English: Good command of English 

WORK EXPERIENCE:

From November 2004 – May 2005.   (Training)

Technical support (Data Experts & Data Lab Co.) for Information system

From June 2005 – January 2006. (Training)

  Technical support (Micro Power Co.) 

   Business Partner (IBM & HP& Dell)

From February 2006 – July 2007. (Training)
   Technical Support (Mega Net Co.)  (Reseller by Raya Network)

From September 2008 – November 2011 

   Merchants Support in the Point of Sale. (POS)

   Network international CO.
 The out source of Arab African International Bank (Hurghada Branch) 

From Jan 2012 – April  2012 ( Training)    (Qatar) 
  Lab admin & operations officer  
  New Horizons Computer Learning Centers
From May 2012 – Jan 2013  (  Egypt )

Network international. CO
Technical Support Executive in the Point of Sale. (POS)

Arab African International Bank (Hurghada Branch)
- Responsible for configure and test any new hardware and software.

- Visit to client sites to help with installation, deployment, and troubleshooting

- Installing the software, operating systems and server operating systems
* I was responsible for supporting and maintaining POS for more than 3000 machines in Sharm El-Sheikh and Hurgada Cities
Now in Qatar
Courses (Self Study):

1- MS Office.

2- CompTIA A+

3- ICDL

4- Fundamentals of Networking.

5- MS Windows XP

6- PC Maintenance and Support, (How to series).

7- Now targeting MS Professional Track.
PERSONAL SKILLS

1 Hard Worker 

2 Ambitious 

3 Democratic leadership character

4 Open Minded 

5 Willing to learn new Skills 

6 Dynamic 

7 Patience 

HOBBIES
1 Traveling & meeting new people 

2 Reading & Play Sports

3 Listen to Music

4 Driving 

